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POLICIES & PROJECT INFORMATION

Website Terms of Use
Effective 19 September 2026 | Flawless Epoxy Flooring | ABN 78 770 369 818

These terms apply to use of the Flawless Epoxy Flooring website, including the floor designer,
quote calculator, contact forms and saved-project features.

1. Acceptance
By using www.flawlessepoxyflooring.com, you agree to these Website Terms of Use. If you do not
agree, do not use the website. These terms govern website use only; accepted project quotes and
contracts have separate terms.

2. Website information
Content is general and may be updated without notice. Floor visualisations, swatches, price
calculations and examples help with planning but do not replace a site inspection or final written
quote. Read the separate Disclaimer for important limitations.

3. Accounts, forms and saved projects
•  Provide current, accurate information and do not submit another person's information without

authority.

•  Keep account access secure and tell us promptly if you suspect unauthorised use.

•  A project saved in the browser may remain only on that device. A project submitted through a
connected account may be stored in our Wix systems.

4. Acceptable use
Do not misuse the website, interfere with security or operation, introduce malicious code, scrape or
copy substantial content, attempt unauthorised access, impersonate another person, submit
unlawful or misleading material, or use the website in a way that infringes rights or causes harm.

5. Intellectual property
Unless stated otherwise, website copy, layout, original graphics, photographs and the Flawless
name and branding are owned by or licensed to Flawless Epoxy Flooring. You may view and print
reasonable extracts for personal project planning, but may not commercially reproduce or adapt
them without permission.

Third-party product names and logos remain the property of their respective owners and are used
for identification. Their appearance does not imply endorsement, affiliation or sponsorship of
Flawless Epoxy Flooring.
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6. Links and external services
The website may use or link to Wix, payment providers, product suppliers and other third parties.
Those services may have separate terms and policies. We are not responsible for external content
or availability.

7. Availability and security
We aim to keep the website useful and secure but do not promise uninterrupted, error-free or
virus-free access. We may suspend or change features for maintenance, security or business
reasons.

8. Liability and Australian Consumer Law
Nothing in these terms excludes, restricts or modifies rights or remedies that cannot lawfully be
excluded. To the extent permitted by law, we are not liable for indirect loss arising solely from
website use or inability to access it, or for decisions made in reliance on general website information
rather than a final project-specific assessment.

9. Privacy
Our Privacy Policy explains how we handle information submitted through the website. By
submitting a form, you confirm that the information is accurate and that you have authority to
provide it.

10. Changes and governing law
We may update these terms by publishing a new version with an updated effective date.
Queensland law governs these terms.

Website questions: contact@flawlessepoxyflooring.com


