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POLICIES & PROJECT INFORMATION

Disclaimer
Effective 19 September 2026 | Flawless Epoxy Flooring | ABN 78 770 369 818

Please read this document with any project-specific quote, contract, care instructions and
product information. It does not limit rights that cannot lawfully be excluded.

1. Purpose of this website
This website provides general information about epoxy and resin flooring, available finishes, project
planning and indicative pricing. It helps customers explore options before a site assessment and
final written quote.

Website content is not technical, building, engineering, legal or safety advice. It is not a substitute
for an inspection of the slab, site conditions or intended use.

2. Estimates and online quotes
•  Measurements, floor condition, use, exposure, finish and preparation details are supplied by the

customer and affect pricing.

•  An indicative estimate may change after measurement, moisture or adhesion testing,
inspection, product selection or discovery of cracks, contamination, existing coatings or other
preparation requirements.

•  A binding price and scope exist only in a final written quote or contract accepted by both parties.
Variations are confirmed before additional work proceeds, except where urgent action is
reasonably required to protect people or property.

3. Images, colours and samples
Photographs, room scenes and digital swatches are illustrative. Screens, lighting, concrete colour,
application method, flake distribution, batch variation and topcoat can affect the finished
appearance. Customers should review the selected system and any available physical sample
before approval.

Logos of third-party organisations identify examples supplied by the product manufacturer or
supplier about where its products have been used. They do not state or imply that those
organisations are customers of, affiliated with, or endorsing Flawless Epoxy Flooring.

4. Performance and suitability
Coating performance depends on substrate condition, preparation, product system, installation
conditions, traffic, tyres, chemicals, ultraviolet exposure, maintenance and use. No floor is
represented as completely stain-proof, scratch-proof, tyre-mark-proof, slip-proof or
maintenance-free.

Where slip resistance or another performance requirement matters, tell us before quotation. Any
specified testing, compliance documentation or certification must be agreed in writing for the
particular site and use.



FLAWLESS
E P O X Y   F L O O R I N G

www.flawlessepoxyflooring.com DISCLAIMER 02

5. Australian-made claims
References to Australian-made products apply to the identified coating products or systems, based
on information supplied by their manufacturer. They do not mean that every component, raw
material, tool or service used in a project is Australian made.

6. Third-party information and links
Third-party names, product information and links are provided for identification or convenience. We
do not control third-party websites and do not guarantee that their content remains available,
accurate or secure.

7. Consumer rights and liability
Nothing in this disclaimer excludes, restricts or modifies a right, guarantee, remedy or liability that
cannot lawfully be excluded under the Australian Consumer Law or other applicable law.

To the extent permitted by law, we are not responsible for loss caused by relying on general website
information instead of obtaining a site-specific written assessment and quote.

8. Contact
Questions: contact@flawlessepoxyflooring.com | Toowoomba, Queensland


